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Kenneth Lofhelm – CSIRO Verification Services

ABSTRACT:
The Painting Contractor Certification Program or PCCP is the leading accreditation scheme
for painting contractors in Australia. Recently PCCP expanded its list of accreditation classes
to also include pavement markings. Developed together with the Road and Traffic Authority
in NSW, the new classes of pavement marking accreditation set down what constitutes a
high standard of professionalism in this sector.

Visible and durable pavement markings are a key component of safer roads and safety on
the roads is not just a matter of selecting a marking paint and applying it. The manner in
which it is applied, including the equipment, its maintenance and calibration are key
determinants of durable and visible signs and markings.

This paper will describe what is expected of accredited pavement marking contractors and
the process they need to follow to achieve accreditation.
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PCCP pavement marking accreditation
Expectations & process for achieving accreditation

Ken Lofhelm
Executive Officer, PCCP
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Presentation overview

• What is PCCP?
• Structure of PCCP pavement marking accreditation scheme
• Accreditation process
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PCCP History

• Painting Contractor Certification Program
• Developed in 1994 at request of industry
• Focus to date on protection of steel & hazardous coating

removal
• New activity area – pavement marking – 2008
• AustRoads backing
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Why PCCP accreditation?

• Mechanism for demonstrating professionalism & competence
• Combats misconceptions about the industry
• Independent third-party verification
• Uniform standards of competence across State borders
• National acceptance
• Improves the business
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Why pavement marking accreditation?

• Essential element of road safety
• Combination of Right Product (APAS) + Right Contractor
• Minimises variability between contractors
• Requested by road authorities
• Eliminates errors?
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Why pavement marking accreditation?
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Requirements for Accreditation

• Active, experienced pavement marking organisation
• A working quality management system
• An emphasis on OHS&E
• Properly skilled, trained & experienced operators
• History of satisfied customers
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Requirements for Accreditation – QMS

• A working quality management system based on ISO 9001
• Quality policy
• Quality manager
• Control over purchasing, equipment, HR etc
• Control over OHSE – JSAs, PPE, environmental records
• Job review process – exposure to risk
• Control over staff & sub-contractors – training in QMS, OHSE

• Documentation, records & evidence of the above

• More details in PCCP Document D033
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Classes of Accreditation

• Class 20 – line marking; major road works
• Class 21 – line marking; minor road works
• Class 22 – audio-tactile markings
• Class 23 – car park markings
• Class 24 – intersection & miscellaneous markings
• Class 25 – raised pavement markers
• Class 26 – high friction surfacings
• Class 27 – pavement marking removal

• More details in PCCP Document D031
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Process of Accreditation

• Visit the web site http://www.apas.gov.au/pccp
• Study Initial Application form F004 requirements
• Complete the form as appropriate
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Process of Accreditation
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Process of Accreditation

Applicant actions:
• Visit the web site http://www.apas.gov.au/pccp
• Study Initial Application form F004 requirements
• Complete the form as appropriate
• Send to Executive Officer, PCCP
• Send application fee ($950 + GST)

PCCP actions:
• Assess application
• Arrange for an audit
• Assess corrective actions &, if OK,
• Issue certificate
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Post-accreditation activities

Applicant actions:
• Continue to comply with all requirements
• Keep records & maintain documents
• Complete the Mid-Term desktop review
• Pay the annual fee
• Embrace continuous improvement

PCCP actions:
• Add contractor to web site listing
• Review Mid-Term review response
• Arrange for next audit (every 2 years)
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